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To Whom It May Concern

John Lang/ OraFin Consulting — Provision of Consulting Services

John Lang provided consulting services to the API Oracle implementation from January 2004 until July 2007.
During this period John focused his expertise initially in the financial elements of the project, extending to a
broader scope of consulting and implementing Order Management, Purchasing, Manufacturing, Warehouse

Management & Payroll.

Through the period John and OraFin Consulting were key to the success of the API Oracle implementation
through its key project stages:

e  Global Footprint design

e Group Services Financial modules implementation

e 2 successful multi-site manufacturing divisional implementations
e  Migration of Oracle 11.5.9 to 11.5.10

The project was delivered under the constraints of no intrusive customisations to the Oracle E-business suite
applications in an Oracle On Demand hosted environment.

The skills demonstrated by John and OraFin consulting were impressive and added significant value to
achieving the project goals and objectives in a professional and knowledgeable manner.

I would have no hesitation in recommending the services that API benefited from and where appropriate we
would consider using OraFin again.

Yours Sincerely

Iain Anderson
Director of Information Systems
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